FMB Machine Warranty

NOTE: WHEN CALLING IN FOR WARRANTY CLAIM, PLEASE PROVIDE MACHINE MODEL AND SERIAL NUMBER.

Term:

12 Months from the date the machine was shipped to the End User of the Machine.  If End User contacts PMI directly, end user may need the name of dealer machine was purchased from. (Proof of Shipment Date may be required.) 
Coverage:
The warranty covers the cost of the replacement part(s) only.  All parts are covered for a period of 12 months, see exclusions below.  The warranty covering replaced or repaired part(s) will expire with the machine warranty.
Shipment, Billing and Credit Procedure;
Once PMI service rep establishes a warranty claim, replacement parts will be sent out on open account, if the “bill to” company has an open account.  An RGA will be issued to return the defective part (s).  Once the defective part(s) are received by PMI, PMI will determine if the warranty claim is valid.  If valid, a credit (less any form of expedited freight) will be issued to the customer’s account and applied to the invoice for the replacement part(s).

The warranty is null and void if the faulty part(s) are not sent back to Pat Mooney, Inc within 10 business days of receiving the warranty part(s).

Freight:
The replacement part(s) will be sent via UPS Ground at the expense of Pat Mooney, Inc.  All other forms of freight will be billed to the customer’s account (if established), or billed to customer’s credit card or included in C.O.D. for the replacement part(s).
Exclusions:
Wear parts such as, saw blades, blade guides (carbide and roller), fuses, seals and brushes ect., are excluded from any warranty.  Parts that have been damaged in shipment or are the result of abuse or negligence are also excluded from the warranty.

Limitations:
This warranty is backed by the warranty in the instruction manual provided by FMB.  It excludes any other liability of the seller in any way arising from the goods supplied and excludes liability for lost earnings and/or production losses.  The buyer is not entitled to claim further damages or price reductions. Except in the case of fraud or gross negligence of the seller, the compensation for any damage sustained by the buyer of the machine shall never exceed the value of the warranty part(s).

Electrical and Electronic Parts:
The above part(s) are not subject to warranty if improper electrical connection is at fault.

In any case no claims can be made against Pat Mooney, Inc after the expiration of the warranty.
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